Waimakariri District Business Survey Series
Introduction

In 2010, The Waimakariri District Council undertook a comprehensive Business Survey that saw questionnaires directed to all businesses that have a physical address in the Waimakariri District. Surveys were carried out by locality, with the first being distributed, collected and analysed from businesses operating within the Rangiora town centre, followed by those operating in the Kaiapoi town centre, followed by Southbrook, Oxford, Woodend and elsewhere in the District that are either in Business Zones or are operating under RMA s10, or have been granted a resource consent to operate in a Rural or Residential Zone. 

In May 2011, the Council undertook a short Post Quake(s) Business Survey in Rangiora town centre. This short 2 page survey sought to establish in what way the earthquakes of September 2010 and February 2011 affected town centre businesses. 
The Questions
The 2010 Business Survey questions for each of the above localities were largely the same, with some minor differences reflecting relevance for particular localities. In general terms, questions covered the following topics: 

1. The locality as a place to do business

2. Current and future outlook for respondent’s business

3. Business in the locality and the District generally

4. Enterprise North Canterbury

5. Waimakariri District Council’s locality services

Questions in the first section of the survey (locality as a place to do business) asked respondents why their particular locality was chosen for their business, what they like and dislike about the locality and what changes they would like to see made to the locality. In addition, this section also asked respondent businesses to rate their level of satisfaction with a number of locality aspects, such as footpaths, traffic flow and pedestrian safety, for example. It also asked respondents to rate the quality of the existing general environment of their business locality. Questions in the second section of the survey (current and future outlook for respondent’s business) asked respondents to provide specific information about their business including the sector they represent, their staff, customer base (now and in the future), suppliers, likelihood of relocation as well as recent and future trend in business activity. 

Questions in the third section asked respondents to comment on the number and range of businesses in their locality and the District generally, while the fourth section asked them to rate their level of satisfaction with services provided by Enterprise North Canterbury, as well as business information available on a number of websites. Lastly, section five asked respondents to rate their level of satisfaction with a number of Council services relevant for the particular business location and Council’s performance in a number of district development activities. Here respondents also had the opportunity to comment on how important they think it is for Council to be involved in a number of District promotion activities that attract new businesses and visitors to the District. 
The short 2011 follow up Rangiora town centre Post Quake(s) Business Survey asked respondents to comment on effects the earthquakes have had on their turnover, customer base, staff and suppliers, as well as wider effects on their business and the town centre in general. 

Survey Reports

Four urban Business Survey reports as well as an analysis of the Rangiora town centre follow up post quakes Business Survey are available at this stage to the public. These are:
Rangiora Town Centre 2010 Business Survey Report

Rangiora Town Centre 2011 Post Quakes Business Survey Report

Kaiapoi Town Centre 2010 Business Survey Report

Rangiora / Southbrook 2010 Business Survey Report
Woodend 2010 Business Survey Report
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Full reports can be found under Public Documents on the Waimakariri District Council website. 
