North Canterbury Business Confidence  
November 2010 Update
Recently ENC again sought the views of a range of North Canterbury’s larger businesses on the effects of and their response to the economic situation. Key results are compared below with the views expressed six months earlier in April 2010. The September earthquake has clearly had an effect on these results which were canvassed 2-3 months after the event.  

The positive outlook for business conditions early in 2010 turned down dramatically as a result of the earthquake but the outlook for the next six months although still fragile is for some improvement.  
In November 2010 a third felt the economic climate over the next six months would be positive, a third saw no change and a third expected business conditions it to deteriorate.

Also: 
· Expected employment change at firm level more volatile – Whereas two thirds of employers in April expected no change in employment over the next 12 months, in November this had fallen to 21%, with the majority of the rest evenly divided on change by up or down to 25% in employment levels over the next 6 months; 
· Overall nil net job change? – With much higher proportions of firms expecting to either down or upsize over the next six months, the net results could be little overall job growth consistent with the national outlook for more subdued conditions than previously thought as recovery takes longer to achieve;

· Most business right sized and skilled – A clear majority of responding businesses didn’t believe they were overstaffed – consistent with previous surveys – but a much higher proportion of respondents than previously reported stated they did not have a skills shortage, perhaps indicating that skill availability was - one way of another  - being addressed in North Canterbury. 
· Recent turnover results down - turnover recovery expected – 50% of surveyed firms reported reduced turnover up to 25% over the last six months but almost all of these expected recovery over the next six months;
· Lack of local customers key business constraint – 6 out of 10 responses indicated lack of local customers as the key business constraint while compliance costs & regulatory issues eased somewhat as a constraint. Access to finance is still a concern for 20% as is skill shortages and poor broadband as constraining factors.  
Generally the survey suggests that firms have taken quite a hit in performance and morale as result of the Earthquake, are expecting more positive trading conditions, but only modest growth overall at best. . 

These conclusions are based on the views of 17 of the region’s small and larger employers accounting for around 650 jobs and may be seen as indicative of change in situation and sentiment among North Canterbury business.

